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Evaluation and monitoring tools 

For monitoring end evaluating the development of the competencies you can use different tools as: 

• Assessment tools;  
• Questionnaire;  
• Interviews;  
• Observation;  
• Discussions;  
• Games;  
• Sociometrics;  
• Dixit cards;  
• Behavioural changes. 

For example, some questions from youth pass materials that can help everyone to reflect are: 

Social and intercultural know-how 

• How did I create new social relationships? What went right? What hadn't grown well?  

• How did the host group classify various habits? Why have I coped with it?  

• Have I taken the initiative, turned towards others and helped others?  

• When was it that I interacted most effectively with others? 

• How did I incorporate my own cultural context to the host community? How did I get theirs?  

• Which was my process of intercultural learning during the project?  

• How did I cope with the cultural shock (if I came up against one)?  

• How did I manage the conflicts? How did I solve those problems? 

• How have I developed my ability to function inside a team?  

• What other social skills did I develop during the course of this project?  

• To what degree have I raised cultural self-knowledge: a greater understanding of my own cultural 

values, expectations and assumptions and the impact of interacting with people I did not know?  

• In what way did I develop cultural competence, adaptability and better understanding of 

difference? 
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